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Introduction to Business
Lecture notes/study guide

Chapter 1
1.1 The Nature of Business
· Define business_________________________________________________________
· Difference between goods and services.
· Define standard of living ____________________________________________________
· Define quality of life _______________________________________________________
· Risk in relation to quality of life
· Define revenue ____________________________________________________
· Define costs ______________________________________________________
· Define profit_______________________________________________________
· Not-for-profit organizations purpose.
· Four traditional factors of production and their significance.
· Fifth factor of production and its role in business.

1.2 Understanding the business environment 
· What are we referring to when we say external business environment?
· What makes up the internal business environment?
· Seven external sub environments
· What impact do they have on the internal business environments?
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· Why are economic influences considered the most important external influence on businesses?
· Regarding their daily operations, why should managers take into consideration the political climate of a country?
· What are demographic factors and why are they important?
· What makes social factors difficult to predict, define and measure?
· What is technology?
· Why is it important? 
· How does it improve productivity?

1.3 How Business and Economics Work
· Define economics _______________________________________________________
· Define economic system __________________________________________________
· Two broad categories 
· Economic system - definition of each and provide an example.
· Capitalism _______________________________________________________
· Communism _____________________________________________________
· Socialism ________________________________________________________
· Mixed economic system _____________________________________________
· Four Basic Economic System of the World and their differences in relation to:
· Business ownership
· Control of markets
· Management of enterprises
· Economics two main subareas - definition of each and an example.
· Macroeconomics __________________________________________________
· Microeconomics ___________________________________________________
· Significance of Circular Flow
· Inputs and outputs
· Government involvement
· Households 
· Businesses

1.4 Macroeconomics: The Big Picture
· Three main macroeconomic goals
· How is economic growth measured?
· How can this be used to compare trends in national output?
· Upward and downward changes in economic activity is called_____________________.
· Why is it important to monitor these changes?
· Define recession ___________________________________________________
· What constitutes full employment?
· [bookmark: _GoBack]How is full employment measured?
· Four types of unemployment and their differences.
· Significance of keeping overall prices for goods and services steady
· Define inflation ___________________________________________________________
· What happens when inflation is high?
· Two types of inflation and their differences.
· Indicators of inflation and how do they differ?

1.5 Achieving Macroeconomic Goals
· Two main tools used to achieve Macroeconomic goals.
· Define Monetary Policy ____________________________________________________
· What is the Federal Reserve System’s role?
· When would the Federal Reserve use the contractionary policy?
· Why would the Federal Reserve use the expansionary policy?
· Define Fiscal Policy_______________________________________________________
· How does fiscal policy stimulate the economy?
· What are the results if government spending is not managed well? 
· How does the government correct this problem?

1.6 Microeconomics: Zeroing in on Businesses and Consumers
· Define demand ___________________________________________________________
· What is the relationship between price and quantity demanded called?
· What factors increase or decrease demand?
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· Define supply ____________________________________________________________
· What is the relationship between price and quantity made available called?
· What factors increase or decrease supply?
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· What happens when there is an increase or decrease in either supply or demand?
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· What is the point of equilibrium and why is it important?
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1.7 Competing in a Free Market
· Four types of market structures.
· Four types of market structures and their characteristics in relation to:
· Number of them in the market
· Ability to control price in the market
· Barriers to entry in the market
· Product differentiation in the market
· Which industries come the closest to being considered Perfect Competition?
· Why is Perfect Competition considered idea?
· Why are pure monopolies allowed?
· What three characteristics define monopolistic competition?
· Why is product differentiation important?
· Two characteristics of Oligopoly?
· Downside of Oligopolies.

1.8 Trends in the Business Environment and Competition
· Three trends reshaping business.
· How are companies meeting these challenges?
· What are the challenges associated with generational differences?
· Issues surrounding global energy demands
· Two ways companies remain competitive in the global marketplace
· Define relationship management _________________________________
· Components of relationship management and their purpose
· Define strategic alliances _______________________________________
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